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TONY'S
STORY

Tony Adams has been a core member of the &Beyond family for 28
years. From the beginning it was clear that the thoughts and ideas of
the founders of &Beyond (then CC Africa) aligned with his own beliefs
and vision, namely to drive conservation from a non-viable financial
entity to a successful ecotourism operation that would contribute to
global tourism.

South Africa was about to become a new democracy, and &Beyond
had the potential to assist in many areas, including large-scale
employment and development opportunities for communities
surrounding wilderness areas, and the expansion of wildlife land.

This became Tony’'s mission. Today, &Beyond has been successful

in turning huge tracts of land into wildlife-rich conservation areas.
Numerous local communities are benefitting from this globally-
adopted model, which has been fundamental to the future stability of
conservation areas. This remains Tony's core driver.

With his passion for community empowerment and people
development, Tony was instrumental in setting up the first
empowerment projects that formed the basis of what Africa
Foundation is today. He was also part of the team that established
&Beyond's first ranger training. Today, the company is recognised for
its guiding excellence in Africa. As a trainer and HR practitioner, he has
developed many leaders, both within &Beyond and other companies,
who are now influencing the tourism and conservation industries.

A year has passed since we launched our Impact Review, setting our goals for 2020 with a deep-
seated commitment to taking responsibility for looking after our precious planet and leaving it well
nurtured for our children and grandchildren. A lot has happened since that time.

Every day &Beyonders are making a larger contribution to limiting our
impact on the earth, and being able to leave our world a better place than
we found it. We have seen some great changes in behaviour creeping
into our daily lives here at &Beyond. In my view, this has been one of

our most powerful achievements. By changing people’s behaviour, we
have a chance to extend our influence far beyond the boundaries of our
company. The goodwill and commitment that is generated when people
have clear goals and a purpose, never ceases to amaze me.

Over the last twelve months, that goodwill and commitment has resulted
in significant achievements. We are steadily increasing our conversion to
solar power, and reducing the use of diesel in the running of our camps.
We have almost totally eradicated the use of plastic bottles. Lodges are
sourcing local produce and services, and we have increased our group
purchases from local businesses and communities. Every day brings
reminders that water is a vital, shrinking resource, and needs to be used
sparingly. We have focused on reducing any wastage, and re-using water
wherever possible at our lodges.

We have seen our efforts to drive increased local-shared value get real
traction, as more rural community members are given training through our
Star in Training programme. More and more lodges and offices are finding
ways to facilitate skills training that will help empower and uplift individuals.
Our partner Africa Foundation, has tripled its impact on the projects
implemented over the last 3 years, while its support base among &Beyond
guests continues to expand, enabling this much-needed growth.

Collaboration with other like-minded organisations is fast becoming

an effective tool to creating greater impact. An example of this is our
partnership in the Rhinos Without Borders project, which has translocated
a total of 87 rhino, and seen 22 calves born in Botswana, boosting the
country’s rhino population. It is little steps such as these that will lead to
the creation of another nucleus that will help to secure a future for the
rhino. Our Oceans Without Borders project is also gaining momentum,
with a number of partners helping to maximise our impact and
contribution to protecting our precious oceans.

While attitudes are changing, and more travellers are increasingly
concerned about sustainability, we believe that it is the role of the

travel industry to work together and challenge each other to drive this
awareness in our operations. As one of the biggest industries in the world,
we have incredible potential to make a difference. By being responsible

in our choices and influencing others to do the same, we can make a real
contribution to leaving our world a better place.

TONY ADAMS
&Beyond Field & Sustainability Director






HOW TO USE GENERAL ICONS
THE &BEYOND
IMPACT REVIEW
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OUR IMPACT PLATFORMS

In order to support our core impact-trilogy of Care of the Land, Wildlife and
People, with the pivotal element being the delivery of extraordinary guest
experiences, we need to draw on the complementary skill bases of carefully
selected partners to create platforms of profound change.

With the constraints of finite resources, these
collaborations bring to the table a number of

key functions like implementation, fundraising,
governance, communication and resources, enabling
us to capitalise on the ‘'multiplier effect’ where one plus
one equals three.

In this age of information, there is also the challenge of
cutting through the 'noise’ for our message to be seen
and heard. In these instances, we've used platforms
like our Oceans Without Borders pledge initiative, to
achieve this clear definition.

An aligned value system and collective vision are
fundamental to each of these partner-platforms. Our
collaborative relationships, built on a platform of trust,
have evolved over time, and been instrumental to our
successful impact over the last 26 years.

We acknowledge these partnerships with deep
gratitude, and look forward to a continued association
for years to come:

»  Africa Foundation

. Rhinos Without Borders

«  Oceans Without Borders

+  (WWHF) Black Rhino Range Expansion Project

. Research Institutes and Programmes



A REPRESENTATION OF THE VEHICLES
USED AGAINST OUR MODEL

—

University of South Africa

Oceans Without Borders is an &Beyond
marine conservation campaign in
partnership with Africa Foundation
where guests have the opportunity

to impact marine conservation.

CARE OF THE LAND

SBEYOND

GUEST EXPERIENCE

World Wildlife Fund
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CARE OF THE PEOPLE ‘CARE OF THE WILDLIFE

Rhinos Without Borders, a joint project between Great Plains
&Beyond's community development partner Conservation, the Botswana Government and &Beyond



4' PARTNERSHIP

AFRICA FOUNDATION

OVERVIEW OF THE YEAR

IMPACT

We are delighted to celebrate 26 years of partnership with &Beyond, a collaboration focused
on achieving the long-term sustainability of irreplaceable wilderness areas; a goal that can
only be realised if communities adjacent to the wilderness areas see meaningful benefits

from conservation.

To date, our co-operative efforts have seen us catalyse positive
change within 66 communities adjacent to the &Beyond land

and marine operational areas in 6 African countries. Our work at
Africa Foundation is guided by our founding philosophy of working
WITH, rather than for, communities. This integrated approach
builds positive, authentic relationships that are fundamental to the
successful development of the community-led objectives in terms
of health, education, and income-generating activities.

Our achievements are therefore the result of the combined
endeavours of committed communities, the generosity of our
donors from across the globe, the day to day work of the Africa
Foundation team, and our invaluable partnership with &Beyond. Our
work is a patient investment in the future. In many instances, the full
impact is only evident after many years.

This profound impact can be seen in the stories, the human stories,
the generational stories, behind the projects. Take for example
Admire Mkansi's story which began, thanks to her mother’s
foresight, with her enrolment at one of our earliest rural creche
projects. From here, her education was shaped by Africa Foundation

initiatives, through her schooling, and then on to university, where
her hard work earned her the support of an Africa Foundation
CLEF (Community Leader's Education Fund) bursary. Today, she is
a fully qualified pharmacist, actively involved in the support of her
community.

You will find other moving stories in this review that are testimony

to the ripple effect that begins with a single project, but gathers
momentum as it impacts on innumerable lives, and many
generations. We pay tribute to the many hands that have shaped the
powerful course of empowering communities to

enable conservation.

SHEILA SURGEY
CEOQO, Africa Foundation

2018 impact in numbers

Increase in life expectancy

Clinic renovations

Medical staff accommodation
Enviro Loos

Water access sites

Hippo Water Rollers

Quantity of education

Classrooms (new or renovated)
CLEF bursaries granted
CLEF graduates

Quality of education

School kitchens / dining halls
School library

Teachers’ accommodation
Students’ dormitories
Conservation lessons

Prosperity

Small business development
- Craft centre renovations

15

120

10
72
23
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OES AFRICA
ON WORK

Okavango Safari/ &f((@ \1

&Beyond Nxabega“‘/ (
Okavango Tented Camp |

&Beyond
© Windhoek um-
Okavango

NAMIBIA Delta Lodge

&Beyond Sossusvlei
Desert Lodge

\\ KENYA

\\‘ &Beyond Kichwa Tembo Tented
) ~ &Beyond Bateleur Camp
/)

&Beyond Grumeti Serengetii
Tented Camp

&Beyond Ngorongoro |
Crater Lodge
&Beyond Lake Manyara Tree Lodge

ZAMBIA

— ZIMBABWE  MOZAMBIQUE

\‘-” =\ @Be

BOTSWANA
@ Gaborone

Johanngburg

SOUTH AFRICA
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AFRICA FOUNDATION

empowering communities « enabling conservation

Africa Foundation is an independent, tax-exempt, NPO registered
in South Africa, the United States and the United Kingdom. Working
together with &Beyond, and in consultation with the communities
themselves, Africa Foundation facilitates the socio-economic
development of rural communities living in, or close to, the
continent's conservation areas.

AFRICA FOUNDATION MISSION

To facilitate the empowerment and development of people

living within protected wildlife areas in Africa by forging unique
partnerships between conservation initiatives and local communities,
thus making these initiatives relevant to the people.

AFRICA FOUNDATION METHODOLOGY

Working WITH people

Our methodology is based on a collaborative and consultative
approach with community leadership. We listen to the communities’
own identified needs, and provide guidance where necessary.

We continue to work directly with them until the completion of

the project, ensuring donor money and time is well invested for
future generations.



4' PARTNERSHIP

RHINOS WITHOUT BORDERS

OVERVIEW OF THE YEAR

Rhino horn remains one of the most sought after animal products in the illegal wildlife trade.
Ilts value is greater than gold, making rhinos high-value targets for poachers.

Rhinos Without Borders (RWB) is addressing this threat by translocating
rhinos from areas where they are vulnerable to poaching incidents,
and releasing them into the wilderness of Botswana, under close
protection from that country’s government and the RWB monitoring
teams. Our latest successful translocation brings the initiative closer

to its stated goal of moving 100 rhino, with a total of 87 animals now
safely in Botswana.

We launched RWB in 2014, in collaboration with our like-minded
competitor, Great Plains Conservation. This project makes use of the
conservation experts from both companies, and over time, the team
has finely tuned their specialist knowledge, becoming proficient in
both the mechanics and the policy involved in moving these massive
animals across borders.

In July 2018, the successful translocation and release of 10 rhinos
took place from South Africa to Botswana, and in September 2017, a
landmark of 40 rhino were moved. Preparations started when RWB
was contacted by a South African landowner who expressed concern
for the safety of the rhino at their reserve.

Our teams in South Africa worked around the clock to safeguard the
animals, while those in Botswana prepared for their arrival. In a week-
long operation, the rhino were moved by road and air. On arrival,

the rhino were safely released directly into the field, and have settled
comfortably in their new home.

This joint initiative, spearheaded by companies that are technically

rivals yet that both depend on wildlife conservation for their success,

is an excellent example of private sector companies working with
government to make an impact on conservation issues. As the target of
100 rhino to be moved draws nearer, our RWB team is intensifying their
focus on monitoring the released animals.

LES CARLISLE
&Beyond Group Conservation Manager &
Rhinos Without Borders Project Manager

TRANSLOCATION FAST FACTS
& FIGURES

This was the first full partnership between competing wildlife

tourism companies for a shared conservation goal. It was also the

most experienced team ever assembled for an international rhino

translocation.

130 Combined years of wildlife translocation experience:

10

50
32

Dr Dave Cooper (35 years)
Les Carlisle (37 years)

Grant Tracy (32 years)

Dr Markus Hofmeyr (26 years)

Most rhino ever flown in one aircraft [Ilyushin 11-76] for an
international free-release translocation
Biggest international rhino translocation in one year

Rhinos in two loads (15; 17) making this the biggest
international road translocation of rhino

First time a CITES import port was moved to reduce stress
on the rhino. All the required Botswana port authorities
moved to a remote bush strip in the Okavango Delta
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OCEANS WITHOUT BORDERS

There can be no doubt that our world’'s precious marine resources are under threat. Now is the
time for all of us to play our part. &5Beyond and our community partner, Africa Foundation, are

A partnership between &Beyond
and Africa Foundation

expanding the application of our wildlife conservation impact model to include the protection
and sustainability of our seas, with our ‘Oceans Without Borders' initiative.

How does the partnership between &Beyond, a For-Profit
organisation, and Africa Foundation, a Non-Profit organisation work?

&§BEYOND'S ROLE AFRICA FOUNDATION'S ROLE

In addition to the over 3.6 million hectares (9 million acres) of protected VISION AND OBJECTIVES

wildlife land that we have pledged to sustain through our core ethos of
Care of the Land, Wildlife, and People, our &Beyond footprint now also
covers over 3000 km (1 864 mi.). of African coastline.

This marine imprint includes our 3 exclusive lodges of &Beyond
Mnemba Island (Zanzibar) and in Mozambique, &Beyond Benguerra
Island (Bazaruto Archipelago) and &Beyond Vamizi Island (Quirimbas
Archipelago). There is also the Sodwana Bay coastal region where
&Beyond Phinda Private Game Reserve is located.

OCEANS

WITHOUT BORDERS

Oceans Without Borders strives to catalyse positive change across

our marine footprint to leave our oceans a better place by applying

our proven care-trilogy to the ocean, marine wildlife, and coastal
communities, never forgetting that our &Beyond guest experience lies at
the heart of our vision.

. Baseline: to facilitate world-class research
as a platform for decision making and
tracking progress.

e Care of the Land (Ocean): to conserve and enlarge Marine
Protected Areas (MPA).

. Care of the Wildlife: to support the protection of identified iconic
marine species.

. Care of the People: to ensure a positive association with
our marine conservation endeavours through upskilling and
empowering community initiatives that use our tried and tested
methodology of community consultation and collaboration.

. Global reach: to create a growing ripple of awareness through
the engagement and education of &Beyond guests, together
with international initiatives, and local communities.

Delivery of extraordinary guest
experiences to generate a
sustainable, commercial, and
social return.

Opening of previously
inaccessible destinations to
critical research projects.

Providing our guests with
exposure to marine programmes
requiring support.

Contributes towards the core
costs of Africa Foundation,
thereby maximising the impact of
guest donations.

Work with the community to
define their needs, scope, and
complete the defined project.

Enable further
fund-raising for these initiatives.

Provide clear accountability on
each sponsored project.

Provide donors with status
reports, detailing progress on the
respective project.
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PROTECTING REEFS

SEBEYOND
GUEST EXPERIENCE

COMMUNITY PROTECTING
EMPOWERMENT MARINE SPECIES

Leave our oceans a better place
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SCORECARD

PROGRESS 2018

Dr Tessa
Hempson

s . &Beyond &Beyond &Beyond .
LS T Mnemba Island Benguerra Island | Vamizi Island &Beyond Phinda
BASELINE PROJECTS

OWB Research
age. After time as a Rotary Scholar in house has

Dr Tessa Hempson grew up on a farm in
South Africa, an environment that instilled

in her a passion for ecology from a young
Stakeholder
engagement is

Tasmania, and undergraduate studies Equipment and facilities to enable capacity building locally and access been built and necessary before Research boat .
. to international research a research e 4 project identified

via correspondence, Tessa returned to boat (Fupi) is in facilities are

South Africa to complete her studies in operation comiize o

zoology and biology. She then worked as a . .
) ) Collate database of current knowledge and research (Social & Ecological)
conservation manager for the Sustainable
Seas Trust (SST), before completing a PhD Identify & meet with all stakeholders
in coral reef ecology. Following this, Tessa Assess community needs through consultation

embarked on a new chapter as the Project

@ :
®

Review current monitoring protocols
Operations Manager of Oceans Without

Borders, working in conjunction with Africa el @ B
Foundation and &Beyond. Fish @ B
Turtle @ =
Whale @ :

@P000 @®@0O®

Fish catch and seafood purchases

CARE OF THE OCEAN

Working with
Negotiating with Universidade Lurio
local government (Pemba) to gasette
Establishment / enlargement of Marine Protected Areas (MPA's) to legislate the - the Community -
Mnemba Atoll as a reserve and
marine reserve Neptune's Arm
as MPA's

Project @ Project ) | Project @

in progress ongoing completed




SCORECARD

PROGRESS 2018

s . &Beyond &Beyond &Beyond .
LSS Mnemba Island Benguerra Island | Vamizi Island &Beyond Phinda
CARE OF THE WILDLIFE

Support the protection of identified iconic species

Turtles

Grey reef sharks

Whales
Dugong
CARE OF THE PEOPLE

Lodge-specific community driven initiatives to ensure marine conservation delivers a
positive community impact

Ongoing nest Ongoing nest
monitoring & = monitoring & =
turtle tagging turtle tagging

Established a
receiver array and
tagged 7 sharks
with acoustic tags,
3 of which also
had satellite tags

Conservation

Lessons done with Consultation in Consultation in
staff & 2 school =

groups s progress progress

by OWB

GLOBAL REACH

Guest engagement

Collaboration with international initiatives

Cradle of Coral
screening with
discussion

OWB Pledge
with staff

OWB Pledge
with staff

Launch of OWB Impact Journey

® ®© ® ®

Project @ Project ) | Project @

in progress ongoing completed

Jonathan
Braack

Jonathan Braack began his career

in conservation in 1993, and in the
succeeding 25 years, he has worked

as senior ranger and specialist guide,
been involved in all aspects of reserve
management, project-managed the joint
venture between &Beyond and TajSafaris,
India, and managed the lodges of Ngala
and Phinda Private Game Reserve. His
career with &Beyond started in 1996 when
the company was still CC Africa. In 2010,
Jonathan took up his current position of
&Beyond Group Sustainability Manager.
He brings a wealth of experience to this
position, which includes oversight of our
Oceans Without Borders initiative.

FAST FACT

In 2018 Oceans Without Borders has

collaborated with the following organisations:

« Wildlife Conservation Society Researchers

¢ School for International Training students

¢ Unisa Researchers

« Institute of Marine Science (Zanzibar)
CORDEO coral monitoring workshop
In country partners for Shark Search
Univeristy of Paris-Sud - SONGS project
Windsor University - PHD student




OCEANS WITHOUT
BORDERS PLEDGE

Take the pledge with &Beyond and Oceans Without Borders, an
initiative that not only positively impacts the 3 000 km (1 864 mi.)
of African coastline under &Beyond'’s custodianship, but also has
the potential to make a difference across the globe with your
active participation.

In order to drive awareness, we have put together a pledge that we encourage guests at our marine
properties to take. This calls on them to be mindful of their behaviour towards the earth and the oceans
by monitoring their use of plastics, buying less, and recycling wherever possible. We call on them to
become more aware of their choices, taking steps to reduce their carbon footprint, and consume
resources sustainably. Most importantly, we seek to create an army of environmental advocates, asking
our guests to take the responsibility to educate one person each day about the challenges facing our
beautiful planet.

JOSS KENT
CEO &Beyond

THE PLEDGE

e Asa globally conscious traveller, | take this pledge, as a supporter of the Oceans Without Borders
initiative, to take shared responsibility for our future, as well as the futures of our children, our
oceans and our planet.

e | pledge to be more mindful in my behaviour towards the earth and its oceans

e | pledge to make every effort to tread more lightly by monitoring my use of plastics, buying less, and
recycling where possible

e | pledge to reduce my carbon footprint, to become more aware of my choices, and to consume sus-
tainably

e | pledge to seek to educate someone each day about the plight of our precious planet

TAKE OUR PLEDGE



https://www.andbeyond.com/impact/oceans-without-borders/pledge/




REDUCING OUR DIRECT CARBON
O :|_ FOOTPRINT BY 8% BY:

1.1 Reducing reliance on non-renewable energy
- Ratio of 43% renewable to 57% non-renewable
energy at all generator based lodges
1.2 Set up a discipline of measurement:

- 100% of our lodges are audited with a
minimum group average audit score of 65%

- Average Group Stats accuracy score of 95%

1.3 Building for efficiency

- 100% of all new builds will have been signed
off against a sustainability checklist by the
Sustainability Manager.

O 2 SUSTAINABLE USE
OF WATER BY:

Reducing water use from source

- Maximum group water usage per head = 500 |

Increase re-use and effective water management

- 57% of all lodges to be installed with above
ground waste water treatment plants

O 3 ZERO PLASTIC
WATER BOTTLES BY:

3.1 Installation of bottling plants at 100%
of &Beyond lodges

3.2 Making use of regional recycling initiatives
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CARBON FOOTPRINT PER HEAD FORECAST TO 2020 INCLUDES

4{ O 1 REDUCING OUR DIRECT CARBON FOOTPRINT o B TR

o Average kg CO,/head

&Beyond has pledged to reduce our group carbon usage per head by 8% by 2020 (from 16.0 kg in
2015 to 14.7 kg in 2020)

However, due to a number of valid reasons, we did not achieve this year's interim target:

New systems were implemented to monitor all solar plants, thereby greatly improving our data quality, and therefore the accuracy of our

statistics. Move from 16.0kg in 2015 to 14.7kg in 2020
20% Increase in 2018 | 8% Reduction by 2020

©

Our calculations are skewed when there is no occupancy, but consumption continues for building purposes. Examples include the

©

refurbishment of Kenya's &Beyond Bateleur Camp, South Africa’s &Beyond Phinda Homestead, and our new Sabi Sand lodge, &Beyond CO,/HEAD REGIONAL COMPARISON 2017 TO 2018

Tengile River Lodge (which is impacting the neighbouring &Beyond Kirkman's Kamp).
2017 @ 2018

The CO: footprint was overstated by the Tanzanian ground handling statistics. The CO:2 per head measurement reflects the number of
drivers, and not the number of guests transferred which skews the calculation. Similarly, our CO2 per head averages have been inflated for

©

the same reason, i.e. calculating per driver rather than per number of passengers in the vehicle.

Despite these issues, the Southern Africa lodges were successful in decreasing their CO: per head.

©0O

There was increased electricity usage at &§Beyond Xaranna Okavango Delta Camp during the upgrade of its waste water
management systems. - l .

©

Due to programme incompatibilities, the interchange between the Management Control System and the automated renewable energy
systems and generators at &§Beyond Xaranna Okavango Delta Camp was compromised.

Tanzanian drop is due to &Beyond Ngorongoro Crater Lodge move to the
Tanzanian energy grid, where approximately 50% of the grid energy is renewable.

LEARNINGS

This year's calculation variables and their implications may well necessitate a
re-evaluation of our 2020 goal







4{ 1 1 REDUCING RELIANCE ON NON-RENEWABLE ENERGY RENEWABLE TO NON-RENEWABLE ENERGY RATIO:

Targeted ratio of 43% renewable to 5/% non-renewable energy at all generator-based lodges,
and a long term goal to ensure that 100% of these lodges run on solar power.

Non-renewable @ Renewable

With this 43% renewable to 57% non-renewable energy target in mind, we continue to invest in renewable energy sources, and upgrade our
current systems to reduce our carbon footprint.

We have taken a holistic approach to our implementation strategy. Our priority is on moving our generator-based lodges to renewable energy first,
as this will have a bigger impact on reducing carbon emissions. Our regional focus is on Southern Africa. Our lodges in Botswana, in particular in
the Okavango Delta, have been prioritised in terms of environmental vulnerability, as bringing fuel into an aquatic system poses a high risk.

2018 IMPACT

In 2018, we upgraded our control systems at all lodges that are operating on solar to increase energy efficiency, namely &Beyond Sandibe

©

Okavango Safari Lodge, and &Beyond Xaranna Okavango Delta Camp.

The installation of a fully operational hybrid energy solution was completed at &Beyond Nxabega Okavango Tented Camp.
The planning and analysis process i.e. assessing load profile and requirements, has been completed for &Beyond Sossusvlei Desert Lodge. N m I
The energy management system testing at &Beyond Phinda is continuing. 20ils 20ily 2 201

A more energy-efficient air conditioning system at &Beyond’s Phinda Homestead and Phinda Vlei Lodge.

OO0

Energy-efficient heat pumps have been installed at &Beyond Ngala Tented Camp; they are also being phased in at Phinda’s Mountain
and Forest Lodges.

Energy-saving architectural design elements are now a key focus, and have been included in the new &Beyond Phinda Homestead LEARNINGS

and &Beyond Tengile River Lodge.

©

All items requiring electricity need to be in place, so as
to have accurate data on energy consumption prior to
installing renewable energy systems.

There is a tension between the commercial reality

and our original goal of a 95% Renewable to 5%
Non—-Renewable ratio solution on all future projects.




Wood &
charcoal
alternatives

Continuing illegal logging and the charcoal
trade are having a devastating effect on
natural resources in East Africa.

The challenge is to find a sustainable,
eco-friendly alternative to this fuel source
that is used for BBQ's and in fireplaces.

Our Kenyan team has identified a
company, Transmara Sugar, who are
making charcoal briquettes from
sugarcane waste. This development holds
the promise of a reduced dependence on
wood and charcoal fuel sources.




\ 1 A DISCIPLINE OF MEASUREMENT
. THROUGH AUDITS

In order to make real progress in reducing the
overall environmental impact of our lodges,
and to motivate positive behavioural changes, a
culture of measurement needs to be created.

IMPACT

» With a more focused approach from management and staff, our

lodges in Botswana have shown a significant improvement in
their audit scores.

» The lodges throughout the region and group have maintained
above average accuracy

LEARNINGS

We have seen more thorough and focused attention on our
sustainability measurements and checks as they've become a
familiar and regular part of our daily operations.

The Tanzanian accuracy scores are impacted by the Arusha Office
process, where the difference in the fuel stats are as a result of timing
differences between refueling and invoice capture dates. The teams
are working with the suppliers to try and find a more effective way of
invoicing.

Our goal is to have 100% of our lodges audited annually by the year 2020,
with each lodge scoring above 65% for every audit completed.

SUSTAINABILITY AUDIT SCORE

Each lodge is audited on elements consumed &
social factors

Group average sustainability audit scores
(2012 - 2018)

100% @

MANAGEMENT ACCOUNTS TO SUSTAINABILITY
STATS ACCURACY ANALYSIS - 2018

@ Generator accuracy
® Vehicle accuracy
Average accuracy

120%
100% @

S OE  EET BB SR - 95%
80%
60%
40%
20%
0% 240

210

X
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BN
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Africa
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>
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Southern
Tanzania

The overarching methodology used to conduct our audits, utilises global
best practice and is adapted to our own operating environment. The
following elements and criteria are assessed through the audit process:

A) ASSESSMENT OF

ELEMENTS CONSUMED:

Elements assessed: Criteria assessed:

«  Water *  Environmental impact and
* Fuel & ol compliance

* Waste » Reduction initiatives

* Gas » Assessment of the

* Charcoal & wood recording process

e Electricity » Assessment against targets

Paper

B) SOCIAL — PEOPLE, EMPLOYMENT,
SOCIAL RESPONSIBILITY AND TRADE

Areas assessed:
Employment policy — employee rights

Social responsibility — social values in staff
and community

Trade — responsible and local procurement







—1 1.3

BUILDING FOR
EFFICIENCY

Over the last year, &Beyond has undertaken capital growth projects, all of

which include sustainability measures.

The focus at present aligns to our Vision2020 Care of
the Land goals, most of which feed in to building for
efficiency.

e Water: this is a scarce commodity, and there are a
number of different elements for both gathering
and utilising water responsibly.

. Energy: the efficient use of energy in terms of
measuring and controlling the consumption so
that we are not using more than is needed.

e Waste management: we are implementing a
range of waste control, disposal, and recy